Continental

“ PERFORMANCE REPORT

It is the policy of Continental Movers & Storage to continuously monitor the standard of our services.
We set the highest standard for our staff and very much appreciate your assistance in completing this
form. Thank you once again for entrusting your relocation with Continental.

Dear Customer,

En. Mohd Ismaniza Ismail

COMMUNICATION WITH CREW

COMMUNICATION WITH OFFICE

Customer : Account : MSM Sugar

Supervisor : /& 2l "’4;4/

u 5 = Excellent 4 = Very Good 3 = Fair 2 = Poor I = Others
PERFORMANCE CATEGORIES 1-5
PERFORMANCE OF CREW r
PUNCTUALITY I
NEATNESS J°
COURTESY J
PACKING QUALITY g

&

Comments:

Evclletc Couw s Gudig  gerviver
' - |

Do you have any suggestions as to how our services might be improved?

Would you recommend C%Movers to your colleagues and friends ? NO

Customer’s Signature : g Date: 070( / J" OZ/ [
Time Start : z {09 V h/’ Time Completion : ¢ 8O ﬂd"\

Continental Movers & Storage Sdn Bhd
Lot 8046, Jalan Bukit Cherakah, Kg. Baru Subang, Section U6, 40150 Shah Alam, Selangor, Malaysia.
Tel: 60-3-7843 0575  Fax: 60-3-7843 0580
E-mail: info@ContinentalMovers.com.my Website: www.ContinentalMovers.com.my




